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Abstract
This study proposes a narrative analysis aiming at understanding through a personal experience of an
Erasmus+ student hosted by a Higher Education Institution in Portugal how the principles stated by
academic hospitality act as an enabler of positive behavior leading to service-learning. The
multicultural approach is also a key element for this study, the personal story will be used as a source
for understanding how openness to integrate into a new welcoming cultural context could further
develop the individual from an observer to an active benevolent participant into the new academic
frame he is exposed to. The present article examines how openness for cultural and linguistic
immersion is a key element in stimulating a reciprocally advantageous exchange of ideas leading to a
betterment of the visitor and of the host in terms of contribution and scientific enrichment.



Methodology
Qualitative narrative analysis. In order to further develop the correlation between academic hospitality and Service-Learning an individual
experience of an Erasmus+ student will be analyzed through narratives. Furthermore, a parallel with existing examples will be elaborated. The
answer for the research question 'Can the narratives of the visiting students help to answer the question of how can a host university develop into a
hospitality-based ecosystem?' will be completed 

Narrative analysis based on a testimonial written by the author for the host university after an Erasmus+ experience of 7 months during December
2021 - June 2022. As stated by Gabriela Spector-Mersel ‘The aims of narrative inquiries range from psychological questions focusing on internal,
emotional or cognitive processes on the one hand, to sociological, anthropological and historical questions on the other. In between are questions
focusing on linguistic and interpersonal processes, which examine narrative as a means of communication.’(p. 215, 2010). 

The narrative analysis will aim to answer the research question ‘How was the experience at the hosting university?’. For a further applied analysis we
will formulate a new research question: ‘Can the narratives of the visiting students help to answer the question of how can a host university develop
into a hospitality-based ecosystem? If yes, which are the values enacted by the student and by the university?’. In order to analyze data from the
testimonial and correlate key-actions with values, we will use the research design proposed by Erlingsson & Brysiewicz (2017) through creating
themes and categories. The two values proposed by Shalom Schwartz will be the key-themes (universalism and benevolence), the sub-values will be
the sub-themes and they will be related with examples of attitudes and actions covering the ‘guesting’ and the ‘hosting’ perspectives along with the
forms of academic hospitality proposed by Phipps & Barnett (2007). 

The components of the Circle of Service Learning as proposed by Rusu (manual): empowering learning experience, community, creativity,
knowledge, innovation, connecting would be represented as ways for transitioning from power and achievement to universalism and benevolence.









Through the categorisation of the informational units, we aim to prove
that the content of the narratives are useful in underlining the key-

aspects needed for a university to become a hospitality-based
ecosystem. In Figure 1 and Figure 2 we illustrate how a student could be
motivated through Service-Learning to change his/her/they own values

from a conservatorism, self-enhancement dimension to a self-
transcendent one. Values such as Power and Achievement could be

replaced by Benevolence and Universalism (Schwartz, 2012).











Q1: How was the
experience at the
hosting university?

Q2: Can the narratives of
the visiting students help
to answer the question of
how can a host university
develop into a
hospitality-based
ecosystem? If yes, which
are the values enacted
by the student and by the
university?




Results



Conclusions
For a modern education, oriented to holistically develop the individual and the community in a global,
multicultural context, linking hospitality and service represents a valuable approach. International
students are eager to be part of their new environment and belongingness is very important for their
psychological comfort, an active contribution could lead to fulfillment and a better overall
international experience. 


